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	1.1
	This form is applicable to the following endowment products:

	
	a) Hollard Linked Endowment
	b) Hollard Fund Endowment

	
	c) Hollard Guaranteed Growth and Income Plan
	d) Hollard Safe and Secure Plan

	
	e) Hollard Wealth Accumulator
	f) Limited Edition Range of products

	
	g) Honey Endowment Plan
	h) Hollard Specialist Linked Endowment

	1.2
	This form must be completed in the following instances:
· by the nominated Beneficiary for Ownership on death of the Policyholder; or
· by the Cessionary of the endowment policy which is being transferred by means of an outright cession.

	1.3
	Should you, the Cessionary, elect to change the Financial Advisor initial and/or annual fee, an Effective Annual Cost (EAC) Disclosure may be requested from our Client Service Centre on 0860 202 202 or honey@hollardinvestments.co.za.

	1.4
	It is imperative that you familiarise yourself with the product specific information document. This is available from your Financial Services Provider, our Client Service Centre or on our website at www.honeyinvestments.co.za.

	1.5
	All documents must be sent by email to honey@hollardinvestments.co.za.

	1.6
	The daily cut-off for receipt of instructions is 12h00. Any instructions received on a public holiday or over a weekend will be processed on the next business day.

	1.7
	Please note: The Administrator will only accept an application that has been signed by the investor or duly authorised person using either a physical “wet” signature or an electronic signature (that has an associated signing audit trail).


Document Checklist
	Please include all of the below documents (where applicable) as part of this instruction: 

	☐	Completed Outright Cession Addendum Form.

	☐	For an Outright Cession: Completed Outright Cession Form.

	☐	For new policyholder as a result of death of original policyholder: Death Certificate of the policyholder.

	☐	CRS and FATCA Self Certification Form.

	☐	For a Model Portfolio investment, a discretionary Financial Services Provider Client Mandate. The Client Mandate is available from your Financial Advisor.
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	☐	Proof of banking details (bank statement, not older than 3 months).

	☐	CDD/FICA documents as per the CDD/FICA requirements list available on our website www.honeyinvestments.co.za.
Please note: FICA documents are required for all related parties to the new policyholder (i.e. nominated beneficiaries and any other authorised persons)

	☐	Confirmation of income tax number.

	For changes or additions of a representative acting on your behalf, the following must be supplied for such a person:

	☐	Proof of authority to act.

	☐	CDD/FICA documents as per the CDD/FICA requirements list available on our website www.honeyinvestments.co.za.


Policy Details
	3.1
	Please provide the list of Policy numbers where you will take ownership of the policy(s)

	1st Policy Number:
	[bookmark: Text2]     
	2nd Policy Number:
	[bookmark: Text4]     

	3rd Policy Number:
	[bookmark: Text3]     
	4th Policy Number:
	[bookmark: Text5]     

	5th Policy Number:
	     
	6th Policy Number:
	     

	7th Policy Number:
	     
	8th Policy Number:
	     

	9th Policy Number:
	     
	10th Policy Number:
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	4.1
	Personal Details:

	
	Title:
	     
	Full Name & Surname:
	     

	
	ID/Passport:
	     
	Date of Birth:
	     

	4.2
	Address Details:

	
	Residential Address:

	
	Complex Name: 
	     
	Unit No: 
	     

	
	Street/Farm Name:
	[bookmark: Text8]     
	Street No:
	     

	
	Suburb/District:
	     

	
	City/Town:
	[bookmark: Text12]     
	Code:
	[bookmark: Text11]     

	
	Postal Address:

	
	Postal address same as residential address     ☐ Yes     ☐ No     If No, please complete details below?

	
	Address Type:    ☐ PO Box    ☐ Private Bag    ☐ Postnet Suit    ☐ Box/Bag/Suite No:
	     

	
	Post Office Name:
	     
	Code:
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	4.3
	Contact Details:

	
	Tel:
	     
	Mobile:
	     

	
	*Email:
	     

	
	*Unless specifically instructed, The Administrator will send all correspondence via email. Refer to the section on Reporting and Correspondence.

	4.4
	Source of Income and Wealth:

	
	Source of income and wealth is a requirement in terms of the Financial Intelligence Centre Act (FICA) 38 of 2001. Please indicate how you earn a living and create your wealth. Supporting documents may be required.

	
	Source of income (e.g. Salary, Pension, Savings):
	     

	
	Source of Wealth (e.g. Property, Investments):
	     


New Policyholder Tax Registration Details
	Please note this section is compulsory and all applicable fields must be completed.

	5.1
	South African Income Tax Number:
	[bookmark: Text25]     

	
	If you are unable to provide a Tax number, state the reason below:

	
	     

	
	     

	5.2
	Do you have tax obligations, tax liabilities or tax residencies outside of South Africa? ☐ Yes  ☐ No

	
	If “Yes” is selected, please complete a CRS & FATCA Self-certification Form for Individuals.

	5.3
	Residency and Nationality:

	
	Country of Residence:
	     

	
	Nationality:
	     

	
	Country of Birth*:
	     

	
	Please note: If your country of birth is anywhere other than South Africa, a copy of your foreign passport is required.


Person Acting on Behalf of New Policyholder
	Capacity:

	☐ Power of Attorney
	☐ Curatorship
	☐ Estate Late Executor

	☐ Court Appointed Guardianship
	☐ Trustees
	☐ Parent

	☐ Other:
	     

	Please note that certified proof of the capacity (where applicable) stated above will be required on the submission of this application, without which it will not be processed.
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	6.1
	Title:
	     
	Full Name & Surname:
	     

	
	ID/Passport:
	     
	Date of Birth:
	     

	6.2
	Residential Address:

	
	Complex Name: 
	     
	Unit No: 
	     

	
	Street/Farm Name:
	     
	Street No:
	     

	
	Suburb/District:
	     

	
	City/Town:
	     
	Code:
	     

	
	Title:
	     

	6.3
	Postal Address:

	
	Postal address same residential address     ☐ Yes     ☐ No     If No, please complete details below?

	
	Address Type:    ☐ PO Box    ☐ Private Bag    ☐ PostNet Suite    ☐ Box/Bag/Suite No:
	     

	
	Post Office Name:
	     
	Code:
	     

	6.4
	Contact Details:

	
	Tel:
	     
	Mobile:
	     

	
	Email:
	     

	6.5
	Signature:

	
	

	
	Name:
	     

	
	Date:
	     


New Beneficiary for Ownership Details
	Please appoint a new Beneficiary for ownership if required.

	7.1
	A Beneficiary for Ownership is a natural person or trust nominated by the Policyholder to become the owner of the policy in the event of Policyholder’s death, should the Policyholder not be the last surviving Life Assured.

	7.2
	If no Beneficiary for Ownership is nominated, the deceased’s estate will become the Policyholder, should the Policyholder not be the last surviving Life Assured.

	7.3
	CDD/FICA documents are required for the nominated Beneficiary for Ownership as per the CDD/FICA requirements list available on our website www.honeyinvestments.co.za. 
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	7.4
	Beneficiary for Ownership details - INDIVIDUAL/NATURAL PERSON:

	
	Title:
	     
	Full Name & Surname:
	     

	
	ID/Passport Number:
	     
	Date of Birth:
	     

	
	Residential Address:
	     

	
	Contact Details:

	
	Tel:
	     
	Mobile:
	     

	
	Email:
	     

	
	

	
	Beneficiary for Ownership details – TRUST:

	
	Registered Trust Name:
	     

	
	Registration Number:
	     

	
	Residential Address:
	     

	
	Contact Details:

	
	Tel:
	     
	Mobile:
	     

	
	Email:
	     


 Beneficiary Details for Proceeds
	8.1
	The Policyholder may nominate one or more parties (natural or juristic), to receive a benefit on the death of the last surviving life assured. If no beneficiary is nominated, in the case of the Policyholder being a natural person and, on their death, that the beneficiary will be the estate of the deceased.

	8.2
	If no beneficiary is nominated, I hereby confirm that my estate is the nominated beneficiary?     ☐ Yes

	8.3
	· CDD/FICA documents are required for the nominated Beneficiary for Proceeds as per the CDD/FICA requirements list available on our website www.honeyinvestments.co.za. 
· The Administrator will carry out identification and verification procedures on nominated beneficiaries, as per the anti-money laundering policy of The Administrator. The Administrator reserves the right to accept or decline beneficiary nominations at The Administrator sole discretion. You will receive written confirmation from The Administrator should a beneficiary nomination be declined. In this event, you will be required to nominate a new beneficiary.
· Should you not provide us with a new beneficiary nomination, any death benefits will be allocated to the remaining beneficiaries or to your estate should there be no beneficiary nominations.

	8.4
	The Policyholder may change the beneficiaries appointed in this form by completing a change of Investments details form.
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	8.5
	Beneficiary Nominations:

	
	

	
	1st Beneficiary Nomination

	
	First Name and Surname / Entity Name:
	Relationship:
	ID/Passport/Reg. No.:
	% of Benefits

	
	     
	     
	     
	     %

	
	Residential Address:
	     
	Date of Birth:
	

	
	     
	     
	

	
	Contact Number:
	     
	

	
	

	
	2nd Beneficiary Nomination

	
	First Name and Surname / Entity Name:
	Relationship:
	ID/Passport/Reg. No.:
	% of Benefits

	
	     
	     
	     
	     %

	
	Residential Address:
	     
	Date of Birth:
	

	
	     
	     
	

	
	Contact Number:
	     
	

	
	

	
	3rd Beneficiary Nomination

	
	First Name and Surname / Entity Name:
	Relationship:
	ID/Passport/Reg. No.:
	% of Benefits

	
	     
	     
	     
	     %

	
	Residential Address:
	     
	Date of Birth:
	

	
	     
	     
	

	
	Contact Number:
	     
	

	
	4th Beneficiary Nomination

	
	First Name and Surname / Entity Name:
	Relationship:
	ID/Passport/Reg. No.:
	% of Benefits

	
	     
	     
	     
	     %

	
	Residential Address:
	     
	Date of Birth:
	

	
	     
	     
	

	
	Contact Number:
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	5th Beneficiary Nomination

	
	First Name and Surname / Entity Name:
	Relationship:
	ID/Passport/Reg. No.:
	% of Benefits

	
	     
	     
	     
	     %

	
	Residential Address:
	     
	Date of Birth: 
	

	
	     
	     
	

	
	Contact Number:
	     
	

	
	

	
	Beneficiary nominations must total 100% 
	Total:
	100%


Additional Lives Assured
	9.1
	The life assured(s) named below will replace those previously nominated on the policy.

	9.2
	Please note: A life assured that is nominated must be a natural person.

	9.3
	In the case of the Policyholder being a natural person, the Policyholder is by default the first life assured and any details completed below will be deemed to be an additional life assured.

	9.4
	The death benefit will be paid to the nominated beneficiaries on the death of the last surviving life assured.

	1st Additional Life Assured Nomination:

	Title:
	     
	Full Name & Surname: 
	     

	ID/Passport No: 
	     
	Date of Birth:
	     

	Contact Details:

	Tel:
	     

	Email:
	     

	2nd Additional Life Assured Nomination:

	Title:
	     
	Full Name & Surname: 
	     

	ID/Passport No: 
	     
	Date of Birth:
	     

	Contact Details:

	Tel:
	     

	Email:
	     


Change of Banking Details
	Please complete this section if you would like to change the banking details noted on the policy.

	10.1
	Please supply proof of banking details for the bank account provided.

	10.2
	Payments to third-party bank accounts are not allowed. Payment will only be made to a bank account in your name.
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	10.3
	No payments will be made to offshore bank accounts, credit cards or market linked accounts.

	New Banking Details:

	Account Holder:
	     

	Bank Name
	     
	Branch Name:
	     

	Account Number:
	     
	Code:
	     

	Account Type:      ☐ Savings      ☐ Cheque/Current      ☐ Transmission      ☐ Other: 
	     

	Signature:

	

	Official Capacity:
	     

	Name:
	     

	Date:
	     


Reporting, Correspondence and Online Access
	Reporting and Correspondence

	11.1
	It is your responsibility to ensure that the details for reporting and correspondence held by The Administrator are current and accurate. The Administrator will not be held liable for communications of any nature not being received by you, or any circumstances that may arise as a result of such non-receipt.

	11.2
	Do you require all correspondence to be sent to your nominated Financial Services Provider (FSP) in addition to being sent to you?    ☐ Yes     ☐ No

	Manage your Investment Online

	11.3
	You will receive an account with this investment. Honey Investments Online enables you to view and manage your investment details on a secure platform. We need an email address and mobile number to set up your online account.

	11.4
	Email Address to be used for Online Access:
	     

	11.5
	Mobile number to be used for OTPs:
	     

	11.6
	If you do not want online access, please tick this box
	☐
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Change of Financial Services Provider (FSP)
	Complete this section if you would like to change your Financial Services Provider (FSP) or Financial Advisor annual fee. Please note: your new nominated FSP must have a contract with The Administrator in order for this change to take effect.

	Should you replace your FSP (as opposed to your Financial Advisor), you will be required to complete a switch form to switch out of your Model Portfolio investment (if applicable), as the Model Portfolio is a product offered exclusively to clients of your current FSP.

	Please note: A FSP change will only take effect from the date that The Administrator receives and processes this change instruction.

	Practice Name (FSP):
	     
	FSP Number:
	     

	Financial Advisor Name:
	     
	Financial Advisor Code:
	     

	12.1
	FAIS Declaration:
· I declare that I am a licensed FSP and have made the disclosures required in terms of the Financial Advisory and Intermediary Services Act, No. 37 of 2002 and subordinate legislation thereto, to the Policyholder.
· I, the appointed FSP named herein, hereby declare that I have fully explained to the Policyholder named herein, the details and constraints of the investment in question and have received confirmation from them of their understanding thereof, that The Administrator has the right to review this investment application if at any time they feel the Policyholder does not understand the implications of their decision and the associated consequences. 
· Further, I warrant that I have explained all fees that relate to this investment to the Policyholder, and I understand and accept that the Policyholder may withdraw his/her authority for payment to me in writing to The Administrator.

	12.2
	FICA Declaration:
The FSP declares and confirms in terms of the Financial Intelligence Centre Act, No 38 of 2001 (the Act) that:
· I have identified and verified the details of the parties to this contract and transaction in terms of the requirements of Section 21 of the Act. 
· I have obtained copies of the clients’ identification and verification documents and will retain records thereof in terms of the requirements of Section 22 of the Act.

	12.3
	Policyholder Fee and Discretionary Mandate Declaration:
· This is only applicable if the FSP named herein holds a ‘Category II’ license with the FSCA and is therefore an approved discretionary FSP: 
· I confirm that I have entered into a mandate with the FSP named herein, who is an approved discretionary FSP, and I have attached a signed copy of the mandate to this instruction.     ☐ Yes
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	· I confirm my understanding that if I have not selected ‘Yes’, only transaction instructions received from, and signed by me, will be acted upon.
· I further confirm my understanding of the fact that if I have selected ‘Yes’, The Administrator will act on all transaction instructions received from the nominated FSP irrespective of whether or not authorization for the transaction in question is received from me.
· I indemnify The Administrator against any losses whatsoever that may occur as a result of transaction instructions carried out, where such instructions are signed and submitted to The Administrator by the FSP without my knowledge.
· I, the undersigned, confirm that I have read and completed, whether in my handwriting or not, this declaration and understand its implications. 
· I confirm that the Policyholder named herein, and I have agreed to the payment of the initial Financial Advisor fee and Financial Advisor annual fee, as specified below (If a fee is not specified, a zero initial and annual fee will be applied).

	
	Annual Fee of:
	     %
	Excl. VAT (may not exceed 1.0% excl. VAT)

	
	· I furthermore confirm that I have signed this declaration of my own free will and I regard it as binding.

	12.4
	Signature:

	
	
	

	
	Name:
	     
	Name:
	     

	
	Date:
	
	Date:
	


The Privacy of Your Information
	In order to provide investment products to you, we have to process your personal information. We will treat your personal information with caution and have put reasonable security measures in place to protect it. By signing this form, you agree to the processing and sharing of your personal information.

We care about the privacy, security and online safety of your personal information and we take our responsibility to protect this information very seriously. Below is a summary of how we deal with your personal information. For a more detailed explanation, please read our official Privacy Notice on our website.
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	13.1
	Processing your personal information: We have to collect and process some of your personal information in order to provide you with our products and services, and also as required by insurance, tax, and other legislation.

	13.2
	Sharing your personal information: We will share your personal information with other insurers, industry bodies, credit agencies and service providers. This includes information about your investment, withdrawals, and premium payments. We do this to assess withdrawals, prevent fraud and to conduct surveys. If applicable, we may also share your personal information to trace you or your beneficiaries for any unclaimed benefits.

	13.3
	Protecting your personal information: We take every reasonable precaution to protect your personal information (including information about your activities) from theft, unauthorised access, and disruption of services.

	13.4
	Receiving marketing from us: Please contact us on 0860 202 202 if you want to change your marketing preferences. Remember that even if you choose not to receive marketing from us, we will still send you communications about this product.


Policyholder/Cessionary Declaration
	14.1
	All declarations and statements given in this application will apply to each of the endowment policies applied for in this form. I further understand and acknowledge that all future transactions must be instructed at a policy level.

	14.2
	I hereby agree that the Policy Conditions and Policyholder Schedule, as provided to the original Policyholder by The Administrator, form the basis of my contract with The Administrator, together with any annexures, written amendments, and endorsements. The Administrator may amend the terms and conditions of the policy after giving 31 days written notice of the proposed changes, provided that any such changes may not adversely affect any accrued right or benefit that I may have under the policy, unless such a change is required by legislation or a regulatory authority.

	14.3
	I confirm that I have read and understood the product information document that is available on the Honey Investment Solutions website (where available) or from my Financial Services Provider.

	14.4
	I declare that all statements given in this application are true and correct and agree that they shall form part of the contract between The Administrator and me with regard to the policy. I also understand that the answers to all questions and statements given herein, and any other documents required by The Administrator, shall be considered part of my contract with The Administrator.

	14.5
	I understand that ownership of the underlying assets of the policy will vest with the insurer and not the Policyholder.

	14.6
	I acknowledge that a notice period is required for investment and withdrawal purposes.
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	14.7
	I confirm my understanding of the fact that the withdrawal value from this investment is limited by legislation and limited to the value of the underlying investments less any fees where applicable. In terms of current legislation, the surrender value in the first five years of the policy may not exceed the premium plus 5% per annum, compounded since the policy inception date. Should the value of the policy be less than R10 000, the full amount will be paid out.

	14.8
	I confirm that no advice has been provided to me by The Administrator and that I am solely responsible for the selection of the investment portfolios to be held within the policy. Further, I understand that information, opinions, and any communication from The Administrator, whether written, oral or implied are expressed in good faith and is not intended as investment advice.

	14.9
	I understand that The Administrator is not responsible for the returns, or the performance of the investment portfolios held in the policy.

	14.10
	I confirm that I have read all relevant documentation associated with this policy and I fully understand the financial risks associated herewith.

	14.11
	I acknowledge that I am fully aware of the restrictions in respect of unregulated investment portfolios and have not been solicited by the Financial Services Provider to enter into such investments, and in particular into any unregulated international investments, where applicable.

	14.12
	I understand that the policy does not guarantee any capital, or any investment returns, however some of the available underlying investment portfolios may offer a guarantee. The policy benefits are determined solely by reference to the returns of the selected linked investment portfolios held for the purpose of the investment.

	14.13
	I accept the risks associated with email communication and understand that The Administrator shall not be liable in the event that The Administrator has not received my communications, whether due to the failure, malfunction, or delay of any networks or electronic or mechanical device or otherwise.

	14.14
	I acknowledge and agree that all electronic representations of all documents, including this investment application, and any other instructions hereafter, including mandates, consents, investment portfolio list, commitments and the like, which purport to emanate from me, shall be deemed to have been given by me in the form actually received by The Administrator. I hereby waive any rights I may have or may obtain against The Administrator arising directly or indirectly from any losses or damages that I may suffer because The Administrator acted on any purported electronic representations, and I indemnify The Administrator against any claims, demands or actions suffered by me because they acted on an electronic representation.

	14.15
	I confirm that the funds invested in terms of this agreement are not derived from unlawful activities or is in contravention of the Prevention of Organised Crime Act 121 of 1998 and the Financial Intelligence Centre Act 38 of 2001. I further confirm that the investment does not contravene applicable anti-money laundering, counter-terrorist financing, counter-proliferation financing, or financial sanctions legislation.
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New Policyholder Addendum for Natural Persons Form - 010926		Page 12 of 13
	14.16
	I hereby acknowledge that my Financial Services Provider (FSP), as specified in this form, is my appointed FSP.

	14.17
	I acknowledge that The Administrator will levy an income tax recovery charge and a capital gains tax recovery charge on investment portfolios. I confirm that I have read and understood the tax recovery charges applicable to the policy. The Administrator reserves the right to amend these fees at The Administrator’s sole discretion. I will receive prior written notice in the event of a change.

	14.18
	I acknowledge that The Administrator will levy an annual administration fee as confirmed on the investment quotation applicable at the time of the original application and any subsequent endorsements issued. I acknowledge that The Administrator reserves the right to amend these fees at its sole discretion and that I will receive prior written notice in the event of a change.

	14.19
	0.50% of the value of a pooled investment portfolio may be held in cash to facilitate the deduction of annual fees. This cash portion is incorporated into the daily unit price of the investment portfolio (if applicable) and as such will not reflect on my investment account.

	14.20
	Should I be married in community of property in terms of the Matrimonial Property Act, I declare that, prior to the signature date of this instruction, I have obtained the consent of my spouse.

	14.21
	Signature:

	
	

	
	Name:
	     

	
	Date:
	     


	* If the investor is under the age of 18, this signature must be that of the person acting on behalf of the investor
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