
A QUICK GUIDE

HONEY MEMBER PORTAL

Your member portal, made easy.
Everything you need, all in one place



Whether you are an employer supporting your employees, or a member
managing your own retirement savings, the portal allows you to:
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The Honey Member Portal gives you secure, 24/7 access to your
retirement fund information - all in one place 

WHAT IS THE MEMBER PORTAL?

View your benefit statements anytime

Track your investment value

Update personal and contact details

Review beneficiaries and contributions

Access important fund information

GETTING STARTED

Accessing the portal is quick and easy

Visit the website

Click on MEMBER LOG IN

Enter you username and
temporary password

If you have not recieved your login details, contact: 
umbrella@honeyinvestments.co.za

https://www.honeyinvestments.co.za/employer-solutions/


2 Create a Password

Your password must include:
At least 12 characters

A special character
A number
Uppercase and lowercase letters

Follow these simple steps

1 Accept Terms

Review and accept the Terms of
Use to proceed
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FIRST-TIME LOGIN

3 Add Your Email Address

Used for password resets, and
communication

4 Complete Your Details

Ensure your personal information
is accurate and up to date

WHAT YOU CAN DO ON THE PORTAL
The portal gives you full visibility and control over your retirement fund

information

View and update personal details
Track salary and contribution history

Manage nominated beneficiaries

Your information
View your current fund value

See how your money is invested
Track contributions and transactions

Your Investments

View insured benefits and cover
Access medical and risk-related

information

Your Benefits
Access your Membership certificate

Download your benefit statement
anytime

Your Documents

Navigate to Member Details to update your info



WHY THIS MATTERS
Keeping your information up to date helps us ensure:

Accurate benefit calulations

Smooth claims processing

Correct communication from the Fund

For employers, this supports:

Better employee outcomes

Reduced administrative delays

Improved fund governance

NEED HELP ?
Email: umbrella@honeyinvestments.co.za

Tel: (010) 900 5062 / 0860 202 202
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