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	1.1
	Honey Investment Solutions (Pty) Ltd ('The Administrator') is The Administrator of this investment.

	1.2
	Protected Nominees (Pty) Ltd is an independent company approved by the Financial Sector Conduct Authority (FSCA) that holds assets for the investor’s exclusive benefit. 

	1.3
	This application will only be processed when all investment requirements are met, monies reflect in the Protected Nominees bank account and subject to the relevant terms and conditions of the Hollard Savings Plan and applicable legislation.

	1.4
	If you are requesting a unit transfer, please ensure that:

	
	· The administrator from which you are transferring allows for this.

	
	· The underlying investment portfolios you select, and their class are available from Honey Investment Solutions at the time of the transfer.  If not, you must switch into an available investment portfolio and class before the transfer is completed. Please arrange this with your current administrator prior to the transfer.

	1.5
	It is imperative that you familiarise yourself with the Hollard Savings Plan Information Document.  This is available from your Financial Services Provider, our Client Service Centre or on our web site at www.honeyinvestments.co.za.

	1.6
	All documents can be sent via email to honey@hollardinvestments.co.za.

	1.7
	The daily cut-off for receipt of instructions is 14h00.

	1.8
	Any instructions received on a public holiday or over a weekend will be processed on the next available working day.

	1.9
	Please note:  The Administrator will only accept an application that has been signed by the investor/authorised person using either a physical “wet” signature or an electronic signature (that has an associated signing audit trail).


Document Checklist
	Please include all of the below documents where applicable as part of your Hollard Savings Plan Application:

	☐	Completed application for natural person investors form

	☐	A signed Investment Quotation
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Hollard Savings Plan
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	☐	CRS and FATCA Individual Self-certification Form (where applicable)

	☐	A copy of your South African green bar-coded ID/new smart card ID or valid passport

	☐	CDD/FICA documents as per the CDD/FICA requirements list available on www.honeyinvestments.co.za  

	☐	Proof of banking details (bank statement, not older than 3 months).

	☐	Completed Dividend Tax exemption form, where the investor is exempt from Dividend Tax or qualify for a reduced rate.  If no valid and complete exemption form is received, then Dividend Tax will be deducted at the default rate as published from time to time by SARS.

	☐	Proof of deposit of funds/transfer to the Protected Nominees bank account.

	
	Important warning: If you have received banking details via email, please contact us at the number provided on our website to confirm the banking details before making payment.  This is a safety measure to prevent your email from being intercepted and compromised by fraudsters (e.g. when fraudsters hack email accounts, intercept, and redirect bank details and/or statements and then change the bank account details to reflect the fraudsters account details). The Administrator will not accept any liability or responsibility for a compromised email that results in losses incurred for payments based on fraudulent emails.

	☐	Confirmation of your income tax number.

	☐	For a transfer, a recent statement of your investment from the transferring administrator.

	If you have a representative acting on your behalf, the following must be supplied for such a person:

	☐	Proof of authority to act.

	☐	CDD/FICA documents as per the CDD/FICA requirements list available on www.honeyinvestments.co.za


[image: ]Investor Details
	3.1
	Personal Details:

	
	Title:
	     

	
	Full Name & Surname:
	     

	
	ID/Passport No:
	     
	Date of Birth:
	     

	

	3.2
	Address Details

	
	Residential Address:

	
	Complex Name: 
	     
	Unit No: 
	     

	
	Street/Farm Name:
	     
	Street No:
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	Suburb/District:
	     

	
	City/Town: 
	     
	Code:
	     

	
	

	
	Postal Address:

	
	Postal address same as residential address?
	☐ Yes
	☐ No
	If No, please complete details below?

	
	Address Type:
	☐ PO Box
	☐ Private Bag
	☐ Postnet Suit
	☐ Box/Bag/Suite No: 
	     

	
	Post Office Name: 
	     
	Code:
	     

	3.3
	Contact Details:

	
	Home:
	     
	Mobile:
	     

	
	*Email:
	     

	
	*Unless specifically instructed, The Administrator will send all investment correspondence via email.  Refer to the section on Reporting and Correspondence.

	3.4
	Source of Income and Wealth:

	
	Source of income and Wealth is a requirement in terms of the Financial Intelligence Centre Act (FICA) 38 of 2001.  Please indicate how you earn a living and create your wealth.  Supporting documents may be required.

	
	Source of income (e.g. Salary, Pension, Savings):
	     

	
	Source of Wealth (e.g. Property, Investments):
	     


Investor Tax Registration Details
	Please note this section is compulsory and all applicable fields must be completed.

	4.1
	South African Income Tax Number:
	[bookmark: Text25]     

	
	If you are unable to provide a Tax number, state the reason below:

	
	     

	
	     

	4.2
	Do you have tax obligations, tax liabilities or tax residencies outside of South Africa? ☐ Yes  ☐ No

	
	If “Yes” is selected, please complete a CRS & FATCA Self-certification Form for Individuals.

	4.3
	Residency and Nationality:

	
	Country of Residence:
	     

	
	Nationality:
	     

	
	Country of Birth*:
	     

	
	Please note: If your country of birth is anywhere other than South Africa, a copy of your foreign passport is required.
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Person Acting on Behalf of Investor
	Capacity: 

	☐ Parent
	☐ Court Appointed
	☐ Estate Late Executors

	☐ Curatorship
	☐ Trustees
	☐ Power of Attorney

	☐ Other:
	     

	Please note that certified proof of the capacity stated above (where applicable) will be required on the submission of this application, without which it will not be processed.

	


	5.1
	Personal Details:

	
	Title:
	     

	
	Full Name & Surname:
	     

	
	ID/Passport No:
	     
	Date of Birth:
	     

	5.2
	Address Details

	
	

	
	Residential Address:

	
	Complex Name: 
	     
	Unit No: 
	     

	
	Street/Farm Name:
	     
	Street No:
	     

	
	Suburb/District:
	     

	
	City/Town: 
	     
	Code:
	     

	
	

	
	Postal Address:

	
	Postal address same as residential address?
	☐ Yes
	☐ No
	If No, please complete details below?

	
	Address Type:
	☐ PO Box
	☐ Private Bag
	☐ Postnet Suit
	☐ Box/Bag/Suite No: 
	     

	
	Post Office Name: 
	     
	Code:
	     

	5.3
	Contact Details:

	
	Home:
	     
	Mobile:
	     

	
	*Email:
	     

	
	*Unless specifically instructed, The Administrator will send all investment correspondence via email. Refer to the section on Reporting and Correspondence.
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	5.4
	Residency and Nationality:

	
	Country of Residence:
	     

	
	Nationality:
	     

	
	Country of Birth:
	     

	5.5
	Please Provide your South African Income Tax Number:
	     

	
	If you unable to provide Tax No. state reason below:

	
	     

	
	     

	
	Are you registered for Tax Purposes anywhere other than South Africa?
	☐ Yes

	5.6
	Signature:

	
	

	
	Date:
	     


Investment Details
	6.1
	· The minimum once-off investment amount or transfer amount is R5, 000.
· The minimum recurring debit order amount is R500 per month.

	6.2
	Please note, debit orders are restricted to a maximum of R1 000 000 per debit.

	6.3
	Investment Method:

	
	☐ Lump Sum Investment
	Investment Amount:
	[bookmark: Text87]R     

	
	☐ Recurring Investment
	Debit Order Amount:
	R     

	
	
	
	This amount may vary each month due to 
a) annual escalation 
b) costs incurred where debit orders are returned unpaid
c) changes that you make to your investment

	
	☐ Unit Transfer
	Estimated Transfer Amount:
	[bookmark: Text89]R     

	
	☐ Cash Transfer
	Estimated Transfer Amount:
	R     
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	6.4
	Transfer Details:

	
	In the event of multiple transfers, amounts will be invested as and when they are received by The Administrator, provided all requirements have been met.

	
	

	
	Transfer #
	Registered Name of Administrator
	Investment Number:

	
	Transfer 1
	     
	     

	
	Transfer 2
	     
	     

	6.5
	Investment Allocation:

	
	Please see the latest Portfolio List to confirm your selection of Investment Portfolios.  The Portfolio List is available on our website at www.honeyinvestments.co.za

	
	Please provide the Investment Quotation number.  This quote must be attached to this investment application form.

	
	Quote Number:
	     

	
	Phase-in Election: You may elect to gradually invest into your selected Investment Portfolios from the Hollard BCI Money Market Fund by means of a fixed instalment phase-in over a 3-, 6-, 9- or 12-month period.  This option is only available for your initial investment and not for additional investments.  The phase-in instruction is processed on the 15th day of each month over the preferred term selected.  Should the 15th fall on a weekend or public holiday, the phase-in will be processed on the first working day thereafter.

	
	Do you require a phase-in?      ☐ Yes    (If Yes, please select the term below by ticking one option.)

	
	Phase-in Term:
	☐ 3 Months
	☐ 6 Months
	☐ 9 Months
	☐ 12 Months


Source of Funds
	7.1
	Source of Funds:

	
	Source of funds is a requirement in terms of the Financial Intelligence Centre Act (FICA) 38 of 2001 (as amended). Please indicate what the source of funds is to facilitate this investment.  Supporting documents may be required.

	
	☐ Bonus
	☐ Savings
	☐ Salary
	☐ Inheritance
	☐ Other
	     


[bookmark: _Hlk216877846]Third Party Payment Declaration
	[bookmark: _Hlk216874472]I, the undersigned
	     
	(full name & surname of third party)

	Identity Number:
	     

	confirm that I am aware that an amount of 
	R     
	has been transferred from my



Honey Investment Solutions (Pty) Ltd, (Reg. No. 2021/848795/07), an authorised administrative Financial Services Provider (FSP No. 52376), Office B02GO02, Building 2, Bridgeport House Ground Floor, Hampton Office Park, 20 Georgian Crescent, Sandton, 2152 Honey Investment Solutions (Pty) Ltd is a subsidiary of Hollard. Hollard Life Assurance Company Limited (Reg. No.1993/001405/06) a licensed life insurer and authorised Financial Services Provider, Hollard Villa Arcadia, 22 Oxford Road, Parktown, Johannesburg, 2193. Tel: 0860 202 202 Email: honey@hollardinvestments.co.za.

Honey Investment Plan Application Form for Natural Persons – 040326	Page 9 of 14
	     
	(Bank name) 
	account, with account number

	     
	to The Administrator.

	My Source of Income and Wealth is confirmed as follows:

	Source of income (e.g. Salary, Pension, Savings):
	     

	Source of Wealth (e.g. Property, Investments):
	     

	I further confirm that I am aware that the investment with The Administrator will not be made in my name but will be invested in the name of:

	Full name & surname of applicant/investor:
	     

	Identity Number:
	     

	Relationship to Investor:
	     

	I further acknowledge that I am not entitled to make any changes or decisions regarding the policy.

	Complex Name:
	     
	Unit No:
	     

	Street/Farm Name:
	     
	Street No:
	     

	Suburb/District:
	     

	City/Town:
	     
	Code:
	     

	
	

	Date:
	     
	Date:
	     


Recurring Debit Order Details
	9.1
	The Administrator must receive this instruction 10 business days prior to the debt order date.  Please supply proof of bank account details for the bank account.

	9.2
	If the bank account holder is a third-party, please provide the Customer Due Diligence (CDD)/FICA documents for the account holder as per the CDD/FICA requirements list available on www.honeyinvestments.co.za

	9.3
	Please debit my account monthly on:      ☐ 1st      OR      ☐ 20th      Commencing on:
	     
	(dd/mm/yy)

	9.4
	“PRNOM” will reflect on your bank account statement to enable you to identify your investment plan debit order. Should this reference change, 30 days’ notice will be provided.
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	Banking Details:

	Name of Account Holder:
	     

	Bank Name:
	     
	Account Number:
	     

	Branch Name 
	     
	Branch Code:
	     

	Account Type:
	☐ Savings
	☐ Cheque/Current
	☐ Transmission
	☐ Other: 
	     

	

	Debit Order Authority

	I, the Bank Account Holder noted above, hereby:
warrant that the bank account information I have provided above is for a bank account in my/our name and that the information furnished by me/us in this Mandate is true, and correct;
authorise Protected Nominees (Pty) Ltd domiciled at Office B02GO02, Building 2, Bridgeport House Hampton Office Park, 20 Georgian Crescent, Bryanston, Sandton, Gauteng, 2152 ,to issue and deliver payment instructions to my bank, recorded above, for the collection by the Protected Nominees (Pty) Ltd from the bank account (or any other bank or branch to which I may transfer my account) any amounts due under or in terms of this application, on condition that the sum of such payment instructions will never exceed my obligations.  The Mandate shall commence on the date that the banking details are effective and shall continue until this mandate is terminated by me by giving Protected Nominees (Pty) Ltd no less than 10 ordinary working days written notice thereof, or immediately when I instruct my bank to withdraw this mandate;
If the debit order day selected above falls on a Sunday or recognised South African public holiday, the payment day will automatically be the next working day;
acknowledge that my bank will treat each payment instruction to pay contributions or amounts due under this Mandate to Protected Nominees (Pty) Ltd as if each payment instruction came from me personally as the account holder;
undertake to advise Protected Nominees (Pty) Ltd in writing of any changes to my account details. I acknowledge that Protected Nominees (Pty) Ltd will not be held responsible or liable for any claim, loss or harm that I, or any third party, may suffer as a result of me providing incorrect banking details herein, or if the bank account is in the name of another person or entity or as a result of my failure to notify Protected Nominees (Pty) Ltd of a change in banking details, or if the bank account has insufficient funds to meet my obligations under or in terms of the Mandate;
know and understand that the Debit Order hereby authorised will be processed through a computerised system provided by South African banks. The details of each Debit Order from my bank account will be printed on my bank statement and will show the reference number indicated, so as to enable me to identify the withdrawal;
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	acknowledge that although I may terminate this mandate, such termination does not necessarily terminate my investment with Protected Nominees (Pty) Ltd;
acknowledge that I cannot reclaim amounts, which I have withdrawn from my investment with Protected Nominees (Pty) Ltd in terms of this authority and mandate if such amounts were legally owing to Protected Nominees (Pty) Ltd.

	

	Date:
	     


Regular Withdrawal Details
	You may schedule a regular withdrawal payment from your Investment Account. Please note the following:

	10.1
	Please supply proof of banking details for the bank account provided.

	10.2
	No third-party bank payments are permitted.

	10.3
	The minimum regular withdrawal amount is R500 per withdrawal.

	10.4
	To allow for the bank clearance, contribution via a recurring debit order can only be withdrawn after 60 days and those made by deposit after 10 days.

	10.5
	The regular withdrawal payment will be processed via the sale of units from your investment portfolios, and as such will be subject to capital gains tax.

	10.6
	The Administrator must receive this instruction or any changes or cancellation thereof 10 business days prior to the payment date.

	10.7
	If the payment falls on a non-business day, the payment will be processed on the previous working day.

	10.8
	Unless an Income and Expense account has been selected, the regular withdrawal will be deducted proportionately across all investments portfolios. 

	10.9
	Regular Withdrawal amount:
	R     

	10.10
	Payment Frequency:
	☐ Monthly
	☐ Quarterly 
	☐ Bi-Annually
	☐ Annually

	10.11
	Regular Withdrawals to be paid on:      ☐ 1st     OR     ☐ 24th of the month in which it falls due.
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	10.12
	Banking Details:

	
	Account Holder:
	     

	
	Bank Name:
	     
	Account Number:
	     

	
	Branch Name:
	     
	Code:
	     

	
	Account Type:
	☐ Savings
	☐ Cheque/Current
	☐ Transmission
	☐ Other:
	     


Reporting, Correspondence and Online Access
	Reporting and Correspondence

	11.1
	It is your responsibility to ensure that the details for reporting and correspondence held by The Administrator are current and accurate. The Administrator will not be held liable for communications of any nature not being received by you, or any circumstances that may arise as a result of such non-receipt.

	11.2
	Do you require all correspondence to be sent to your nominated Financial Services Provider (FSP) in addition to being sent to you?     ☐ Yes     ☐ No

	Manage your Investment Online

	11.3
	You will receive an online account with this investment.  Honey Investments Online enables you to view and manage your investments on a secured platform.  We need an email address and mobile number to set up your online account.

	11.4
	Email address to be used for Online Access:
	     

	11.5
	Mobile number to be used for OTPs:
	     

	11.6
	If you do not want online access, please tick this box
	☐


Financial Service Provider (FSP) Details and Declarations
	Practice Name (FSP):
	     
	FSP Number:
	[bookmark: Text121]     

	Financial Advisor Name:
	[bookmark: Text122]     
	Financial Advisor Code:
	[bookmark: Text123]     

	

	12.1
	FAIS Declaration:

	
	· I declare that I am a licensed FSP and have made the disclosures required in terms of the Financial Advisory and Intermediary Services Act, No. 37 of 2002 and subordinate legislation thereto, to the Investor.
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	· I, the appointed FSP named herein, hereby declare that I have fully explained to the Investor named herein, the details and constraints of the investment in question and have received confirmation from them of their understanding thereof, that The Administrator has the right to review this investment application if at any time they feel the Investor does not understand the implications of their decision and the associated consequences.
· Further, I warrant that I have explained all fees that relate to this investment to the Investor, and I understand and accept that the Investor may withdraw his/her authority for payment to me in writing to The Administrator.

	12.2
	FICA Declaration:
· The FSP declares and confirms in terms of the Financial Intelligence Centre Act, No 38 of 2001 (as amended) (the Act) that:
· I have identified and verified the details of the parties to this contract and transaction in terms of the requirements of Section 21 of the Act.
· I have obtained copies of the clients’ identification and verification documents and will retain records thereof in terms of the requirements of Section 22 of the Act.

	12.3
	Investor Fee and Discretionary Mandate Declaration:
· I confirm that I have entered into a mandate with the FSP named herein, who is an approved discretionary FSP, and I have attached a signed copy of the mandate to this instruction.     ☐ Yes
· I confirm my understanding that if I have not selected ‘Yes’, only transaction instructions received from, and signed by me, will be acted upon.
· I further confirm my understanding of the fact that if I have selected ‘Yes’, The Administrator will act on all transaction instructions received from the nominated FSP irrespective of whether or not authorization for the transaction in question is received from me.
· I indemnify The Administrator against any losses whatsoever that may occur as a result of transaction instructions carried out, where such instructions are signed and submitted to The Administrator by the FSP without my knowledge.
· I, the undersigned, confirm that I have read and completed, whether in my handwriting or not, this declaration and understand its implications.
· I confirm that I, as the Investor named herein, and I, the FSP, have agreed to the payment of the Initial Financial Advisor Fee and Financial Advisor Annual Fee, as specified in the investment quotation (If a fee is not specified in the quotation, a zero initial and annual fee will be applied).
· I furthermore confirm that I have signed this declaration of my own free will and I regard it as binding.
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	12.4
	Signature:

	
	
	

	
	Date:
	     
	Date:
	     


The Privacy of Your Information
	In order to provide investment products to you, we have to process your personal information. We will treat your personal information with caution and have put reasonable security measures in place to protect it. By signing this application for investment, you agree to the processing and sharing of your personal information.
We care about the privacy, security and online safety of your personal information and we take our responsibility to protect this information very seriously. Below is a summary of how we deal with your personal information. For a more detailed explanation, please read our official Privacy Notice on our website.


	13.1
	Processing your personal information: We have to collect and process some of your personal information in order to provide you with our products and services, and also as required by tax and other legislation.

	13.2
	Sharing your personal information: We will share your personal information with other insurers, industry bodies, credit agencies and service providers. This includes information about your investment, withdrawals and contribution amounts. We do this to assess withdrawals, prevent fraud and to conduct surveys. If applicable, we may also share your personal information to trace you.

	13.3
	Protecting your personal information: We take every reasonable precaution to protect your personal information (including information about your activities) from theft, unauthorised access and disruption of services.

	13.4
	Receiving marketing from us: Please contact us on 0860 202 202 if you want to change your marketing preferences. Remember that even if you choose not to receive marketing from us, we will still send you communications about this product.


Investor Declaration
	14.1
	I confirm that all the statements contained herein are true and accurate at the time of signing this document.

	14.2
	I confirm that this Financial Advisor, as authorised representative of the FSP named herein, is my appointed Financial Advisor.
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	14.3
	I accept and bind myself to the terms and conditions of the Hollard Savings Plan.

	14.4
	I confirm that the residential address provided will be the Domicilium Citandi et Executandi, meaning all letters and notices served on this address will be deemed to have been received by me, and accept that I am responsible for updating this address to ensure I receive all notifications as and when they are issued by The Administrator. I may change my residential address by providing written notice to The Administrator.

	14.5
	I confirm that I have read and understood the Hollard Savings Plan Information Document that is available on the Honey Investment Solutions website or from my Financial Advisor.

	14.6
	I understand that this application and all the information contained herein shall form part of my contract with The Administrator

	14.7
	I understand and accept all risks associated with this investment. In addition, I confirm that I have read all relevant documentation associated with this investment. 

	14.8
	I confirm that I am the legal owner of the monies which are to be utilised to facilitate this investment or have gained the signed permission of the third-party bank account holder as included in this application.

	14.9
	I confirm that none of the investments to be managed / transferred is from the proceeds of any unlawful activity or is in contravention of the Prevention of Organised Crime Act 121 of 1998 and the Financial Intelligence Centre Act 38 of 2001 (as amended). I further declare that all approvals have been granted and that the required notifications have been made in respect of the abovementioned extracts of legislation.

	14.10
	The Administrator reserves the right to request any additional evidence to identify the source of this investment.

	14.11
	Any variations to the terms of this agreement made by me or my Financial Advisor will only be binding if accepted in writing by The Administrator. No act or omission will be construed as an acceptance of a variation to this agreement.

	14.12
	I understand and acknowledge that due to the nature of this investment there is no cooling off period.

	14.13
	If the contributions due in terms of this investment application are represented by a lump sum transfer from another approved administrator, I hereby authorise and instruct the transferring administrator to pay such amount to Protected Nominees with immediate effect.

	14.14
	I consent to The Administrator distributing all communications to me via email. I indemnify The Administrator for the security of information sent by email at my request, for the proper and complete transmission of the information contained in the communication and for any delay in its receipt.

	14.15
	I understand that until The Administrator have received all necessary documentation and monies, the investment will not commence. 

	14.16
	I understand that The Administrator will not be held responsible for any delays in processing as a result of the delays caused by or initiated by the Managers of the underlying Investment Portfolios.
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	14.17
	I acknowledge and agree that all electronic representation of all documents, including this application form, and any other instructions hereafter, including mandates, consents, commitments and the like, which purport to emanate from me, shall be deemed to have been given by me in the form actually received The Administrator. I hereby waive all rights I may have or may obtain against The Administrator arising directly or indirectly from any losses or damages that I may suffer because The Administrator acted on any purported electronic representation, and I indemnify The Administrator against any claims, demands or actions suffered by them because they acted on electronic representation.

	14.18
	I understand that I am solely responsible (in consultation with my Financial Advisor(s)) for the selection of the investment portfolios to be held within the investment and The Administrator has not given me any advice in relation thereto.

	14.19
	I have satisfied myself that under any taxation or assurance legislation to which I may be subject, I am permitted to effect the investment.

	14.20
	I understand and agree to pay all the charges and investment fees applicable to this investment.

	14.21
	The Managers of the underlying Investment Portfolios will levy an Annual Portfolio Management Fee and Initial Management Fee (if applicable). The full list of Investment Portfolio Management fees is available on the Portfolio List which can be found on www.honeyinvestments.co.za

	14.22
	I acknowledge that I have reviewed the signed investment quotation applicable to this investment which discloses the fees applicable to my investment. The Administrator reserves the right to amend these fees at its sole discretion. I will receive prior written notice in the event of a change.

	14.23
	Signature:

	
	

	
	Official Capacity:
	     

	
	Date:
	     

	
	* If the investor is under the age of 18, this signature must be that of the person acting on behalf of the Investor.
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